Product
Recommendations
iIn Personyze

Al-based product
recommendations for
websites, emails, and apps.




Why use Personyze
recommendations?

Read more details on how to execute
oroduct recommendations here.

EASY Al PERSONALIZATION

Swiftly deploy Al-powered recommendations
with an extensive dashboard and numerous
algorithms with multiple variables utilizing
crowd data and individual product
interactions in any custom display.

NO-HASSLE IMPLEMENTATION

Personyze recommendations can be added to
the site and informed by product interactions
all without any coding or development work.

OPTIMIZE ACROSS CHANNELS

Personyze recommendations are for websites,
emails, and apps.


https://wiki.personyze.com/knowledgebase/product-recommendations-wizard/
https://wiki.personyze.com/knowledgebase/product-recommendations-wizard/
https://wiki.personyze.com/knowledgebase/product-recommendations-wizard/

Recommendations
setup process

Note: Personyze must first be
activated on your site. Installing
Personyze involves a 5-minute or less
copy/paste of our tag to your tag
manager, and reguires no dev work.
Read how to do so here.

STEP 1

Preliminaries: required
feeds and setup

STEP 2

Recommendation
algorithm and design

STEP 3

Display setup and QA


https://wiki.personyze.com/knowledgebase/activating-personyze-on-your-site/

PRODUCT/CONTENT
FEED

For any recommendations to
work, you'll need to have
your feed uploaded/synced.
This will usually be a part of
your onboarding.

Read more here

INTERACTIONS
TRACKING

Personyze needs to be
tracking the interactions that
users are having with your
products/content. This is
standard onboarding setup.
Read more here

USER DATA

This is only relevant if you
plan to filter your
algorithms with CRM data.
For instance, "Show most
popular among users with

CRM variable X"
Read more here

Step 1: Preliminaries

All these pre
one-time setu

iminary elements are standard onboarding,

DS usually handled by your account manager.


https://wiki.personyze.com/knowledgebase/setting-product-content-feed-for-your-recommendations/
https://wiki.personyze.com/knowledgebase/setting-tracking-for-product-interaction-event-view-add-to-cart-purchase/
https://wiki.personyze.com/knowledgebase/crm-integration/

Step 1. Feed

Import Data from a File or Feed x |f yOou want to upload or

1 Upload Source > 2 Choose Columns Correspondance > 3 Ready For Import Synchronize and map the
feed yourself, it's fairly
easy to do so in
Personyze.

# Edit Feed Delete Feed # Edit Feed Delete Feed

Simply add a feed,
Choose one of the options below: |dea”y a |ive feed that

Load data file from URL Upload data file

= will update when
Supported formats are: CSV, XLS, XLSX, RSS, Atom and basic XML formats. p ro d u CtS a re a d d e d , a n d

Cance then tell Personyze how

to know which columns
are which, in the data.



atalog P * Interactions

Recommendation for

()

Home page

Product page

Cart page

Thank you page

Search Page

Not Found Page

B

‘ Look P

¢ Recommendation P

Recommendation algorithm type

Personalized Recommendations

Products that the visitor is likely to buy or view,
based on behavior of other visitors with similar
demographics.

Best Seller
Recommend the most Purchased product

Recently ~ (any) ~

Items in Your Cart
List of products in your cart.

Past Orders Recommendations

Recommend products related to the user's past
purchases.

® aa

¢[> Code P

Others Who Viewed Also Viewed

Recommend products that other visitors that viewed
the same products, also viewed. Prefer most

recommended *

Most Added to Wishlist
Recommend the most Added to favorites product

Recently ~ (any) ~

Cross-Sells for Items in Cart

Recommend related or complementary items based
on items bought by other visitors. Prefer most

recommended *

Price discounted
Iltems that their price changed since last visit.
product

Present the most Viewed =

Recently +  Where price discounted
Since last visit*  Present

Any products ~

lihl Performance

What others Bought, who Viewed this

Recommend products that other visitors, that
viewed the same products, bought. Prefer most

recommended =

Buy it Again
List of products the visitor Purchased in the past.
Show  recent first ~

Managed Cross-Sells for items in cart

Related or complementary items according to what
is set in products catalog. You need to set "Cross-
Sale category" in the catalog to "Category" of

another product. Present most  Purchased ~

Recently =

New in Stock
Items that added recently, or after the visitor's last
Purchased ~

visit. Present most Present

Any products « Added in last =

12 hours =

Step 2: Algorithm

In the recommendation
campaign wizard, after
preliminary setup (skip if
already done), you'll be
directed to select the
algorithm.

Read more about product
algorithms here.

Personyze algorithms are
categorized by the areas
on the site they usually
make sense for, on the
left.


https://wiki.personyze.com/knowledgebase/product-recommendation-algorithm-types/

Step 2: Algorithm

Others Who Viewed Also Viewed New in Stock
Recommend products that other visitors that viewed Items that added recently, or after the visitor's last
current product, also viewed. Prefer most visit. Present most  Purchased v  Present Selnls algorlth ms can be ve 'y
transactions v From current product's associated interests v com plex, and some are
Don't require at least transactions v Added in last ¥ 2daysv Recommend incredi bly sim ple and don't
Recommend where price difference is + v products more expensive than current v aven req U | re data Such as
,;. "View It Again,” and various

filters which can be applied.

Y Final touches (M Number of cells

You can add adcitionsal fifters 1o exclude unwantsd producis. . haimai racamcrdations b show- 12 Some popular algorithms are:
B Exclude showing on current page e Those who viewed also viewed

@) Exclude all Viewed 22 Fallback e Those who bought also bought
- e e Popular from this category

B Exclude Purchased

Fallback recommendation if no results:  Personalized Recommendations © PY T h ose W h OV | ewe d th | S
- - B Fill empty cells with default selection :
@ \Visitor's age matches U|t|mate|y bought
@ | Only (not) discounted products @ ¢ Recommended for you
(machine learning based)
® [hose who bought itemsin

your cart also bought



« Editing action (Product recommendation)

> 1 Recommendation type > 2 What to present > 3 Choose placement Next you'll be directed

Frame Preview as on: DF’the DTablet tO SeleCt ad PeI’SOnyZG
With slider design template or

View it again

e @B insert your own HTML,

Chasbution mmn s 50 » and then customize it.

iTunes iTunes

Image

Text Personyze's content
Link target URL § editor allows you to

Philips Essential 1400W 4.1L  Apple iTunes Gift Card $50 Apple iTunes Gift Card $10
Price — Airfryer - (HD9200/91) (U.S. Account) (U.S. Account) C U StO m | 7 e e Vv e ry a S p e Ct

Button —

of a recommendation

HTML Source (advanced)

@ Enable content variations (conditional variables). @ d | S p | a y, a N d e V e N

<div class="$responsive" data-style="display:inline-t

text-align: left; . . .
ol e, inherit CSS properties
width: 100%;

font-family: Droid Arabic Kufi, sans-serif; frOm yOur Site, Or

direction: 1tr;')}" onupdate=" for (var s=0, a,

directly edit the HTML

r=ns.joyquery('ancestor::table: limit(1)",

00 ~N O WU bW N =



New action: Banner/Popup/HTML Manager

Step 3: Display

> 1 What to present > 2 Choose placement

Select area on the site where to show the widget.

(= Display settings ~ After algorithm and design have
Where to show content. You can choose popup or placeholder. o .
been set, it's time to set up the

C
e display. In the majority of cases,
Show in placshcider product recommendations will be

Clickto set ~

. set in a placeholder, or in other
Creating new placeholder

Tell Personyze where to place your actions. W O rd S e m b e d d e d a S p a rt Of th e

If you already know the CSS selector of the element, type it here.

Or click "Find on pages" to select elements visually. pagel USIHg Personyze's polnt_
and-click placeholder selector.

| know the selector Find on pages

insert URLto Slec Visualy: | Open

) In cases where you want to show
recommendations as a popup, you
simply select the popup option
from the same screen.




TP J— Step 3: Display
officers ar
“ 2021 https://www.gartner.com/en/human-resources/trend: Go ©

Key theme
2021 Select the placeholder element
@ By clicking the "Continue" button, you are

Personyze uses placeholders to show personalized content. 1 1
agreeing to the Gartner Terms of Use and Workplace The placeh0|der Interface IS

Privacy Policy. workers al

that shape e simple to use, just choose
the element of the site,

/. Put personalized content to:  Before selected element »
% . select above, below, or
1e8R0) Test the look .
- You can test how your content will look like I’ep|ace, and then \VAISA'\"AG
o -
About the Gartner HR Trends - preview of roughly where
o /.

This annual report is derived from the Gartner HR Priorities Survey the content Wl” be
on common challenges and asks them to rank their top priorities f

designed to offer HR leadership teams a better understanding of € em bedded

what their peers are focusing on in the year ahead to help drive sti

Select parents Reselect

This year, Gartner received responses from HR leaders across 60 ¢

Thirty-six percent of participants were CHROs or heads of HR. YOU Can make further
CSS style (optional) adjustments to the exact
Apply style when the placeholder is used.
positioning using padding in
the main content editor.

A — (4] <>

Box Other Source




Target P> [§ Content » @& QA il Performance

Review and QA Campaign

Before publishing your campaign, you can QA by saving in testing mode so that only your IP address will see it live on the site.

Campaign Summary

Your campaign is targeting
New visitors and Include: United States and

b
. Presenting

1 actions

Campaign preview options

ﬂ Open site in preview mode using simulator

The Simulator allows you to replace any given parameter within the platform
and simulate as if rules and conditions were met, therefore, triggering the
execution of Actions. For example, you could simulate visits from different
countries or at a different time, and see how the tested page would look
under these circumstances.

URL of a page on your site:

- www.yoursite.com

@ Auto® O Proxy mode® O Seamless mode @

Step 3: QA

There are 3 ways to QA:

1. Save in testing mode, it will
be live on the site only for
your |IP address.

2. Testing link: once saved in
testing mode, you'll also have
a link to send to colleagues, it
will be live for anyone with the
link.

3. Simulator: Open in simulator
mode, and Personyze will
show you what's going on
under the hood.




View the final result on your site

Make sure you've got everything you need

T

EQ 10000mAh Pawer Bank
- PW1000DM
4.75 KD

Samsung Galaxy Buds Live
- Black
453.9 KD

EQ Grip Galaxy Nate 20+
Back Case - Black

1.5 KD

ADD TO CART

ZKD

You May Also Like

e

Samsung Nate 20 56 256G8
Phang — Bronze
249.9 KD

Samsung Galaxy 521 Ultra 56
25668 Phane - Black
389.9 KD

Samsung Nole 20 56 25668
Phane — Geey
249.9 KD

Information on Samsung NMote 20 Ultra 5G 256GB Phone - Black
Muadel Number SM-NIBEBZKWXSG

Article Humber 5301

General
Brand SAMEUNG

Colaur Black

Galaxy Mote 20 Ultra

Exynos 990

Android 10 pie

Face |0, Fingerprint

1268

Samsung Note 20 Ultra 5G 256GB Phone - Black

Brand: SAMSUNG  Sku: 530191

A2 (1061 reviews)
@in

1 4dd 10 Compase

319.900 KD

LAY ETTD Instaliments starting from 15,000 KD monthly
7 il 1o Wishlist

P Let us help you protect this item

Soa Weblit See Compar List

1. Select an X-CARE warranty plan: € Learn mare about each plan

Platiniim

How do | get it?

2 Froe Deliverys: Order

“Orders below 20 K are subject 0 a 2 KD delivery charge.
<Ak #-Hour Express Delivery Availabbe (+2.500 KD)
Grder befone TP and get it delvered in 4 bours. Geder after ZPM & get it the next day before 128%1 2500 Ki delvery charge apolies
) Click & Colleet | s

See How It Works

EQ 36W 03 Dual Car
Charger (DCO33BK) - Black

o

Samgung Galaxy 521 Ultra 56
51268 Phene - Silver
419.9 KD

Huawei Mate 40 Pro 25668
Phon - Silver
279.9 KD

Samsung Nete 20 Ultra 56
256GB Phone — White
319.9KD

Samsung Galaxy A31 6.4 Inch
128 GB Phone - Black
59.9 KD

Sarmsung 520 Fan Editien 56
128GE Phone - Navy
149.9 KD

Sarnsung 520 Fan Edition 56
128GB Phene — White
149.9 KD

Product Specifications Product Description Reviews [o]:7-3 Dur Senvices

Recommended for you

Samaung 520 Fan Edition SG 128GE Phane -
White

149.9 KD



Many types of recommendation are available

@ Item has been added to your cart!
Toshiba TV 40 inch Full HD LED - 40S2800EE
54.900 KD

View Cart ‘

U Letus help you protect this item

1. Select an X-CARE warranty plan: € Learn more about
Platinum

2. Select the plan's period:

XCARE BASIC Al 1 YR (6.050 KD)

Show more
XCORRE

" Extend your manufacturing warranty hassle- X Free TECHFORCE service coupon.

free forupto 5 years. ¥ Fire protection Cc d only in ku

Show more

Make sure you've got everything you need

Wi

EQ 4K HDMI Cable 1.5M - Black Wansa Fixed Wall Bracket for 26 Wansa Fixed Wall Bracket For 14
to S0-inch TVs - (PSWE98SF) to 42-inch TV's (PSWS9855F) -
Black Black
9.9 KD 5.9 KD




Design can be customized to match any site

Bristol Street  pow cars ~
Motors

Used Cars ~

Servicing v Vans

Home / Used Cars [ Used Hyundai [ Used Hyundai it | Hyundsi 190 1.2 Classic Sar Patrdl Hatchback

£ Back te search

1 [ |
Buy this car enling now

Summary

H" Trans Fuel type
Manual Petrol

Co2

Body style
= O

Hatchback

@ ULEZ Compliant

Performance

Miles per gallon

co2

Key features

AJC Air Conditioning

More vehicles you may like

Mitsubishi Colt 1.3 CZ2 ClearTec Sdr
Petral Hatchback - Up to 5 Years 0...

Our price

£3,399

E] Fuel economy
57 mpg

Engine power

Raoad tax

(&) coPiayer

Fiat 500 1.2 Pop 3dr Petrol
Hatchback - Up to 5 Years 0%...

Our price
£3,250

Motability

r Contact Us Guides Mewsroom R Call us on 0344 649 1847 Open tomorrow ot 9am @

Q Search: s © QO A

Fired Us. Saved Legin

&

1.2 Classic 5dr Petrol Hatchback
14 Day Money Back Guarantese

61,952 miles  09/59meg  Ford Stroud

Our price

£2,995

Reserve for £99

EOOk g—

t. Call 0344 649 1847

Quote ref 013-563426 or request a callback

Colour
Red

Ford Ka 1.2 Studio 3dr Petrol Ford Ka 1.2 Edge 3dr [Start Stop]

Hatchback - Up to 5 Years 0%...
Our price
£2,999

10

Petrol Hatchback - Up to 5 Years 0...
Our price
£3,200

1




Design can be customized to match any

THE STING Dames Heren Q er o Wishlist (17)  Winkelmandje

Skinny Jeans

€59,95

Kleur: grijs, used light

Talllemaat:

26 27

33 34

Lengtemaat:

30 32

TOEVOEGEN AAN WINKELM/

\/ Binnen 1-3 werkdagen in huis.
" Zelf je bezorgmoment kiezen,

" Gratis retourneren in de winkel.

Dit vind je misschien ook leuk




€ Targeting RNECLIHE

4240421 773281

Impressions Delivered

\

Y [@ =& Sortby: Clicks v

® Product Page Recommendation

Type: Targeting and Personalization
Last edited by: service@e-marketer.io

Created: Feb 19, 20
Edited: Mar 18, 21
Mode: Live

@ [MOBILE] [Email is Empty, Newsletter
Coupon, EC, Popup Form]

Type:

Last edited by: service@e-marketer.io

Targeting and Personalization

< General

13 2605

Submissions +Cart @

@ [Product Page] Others View

NEW - Product Page Recom...

@ [Product Page] View Again...

) [Category Page] Best Sellers...

@ [Product Page] Best Sellers...

@ [Product Page] Popularin C...
@ actiond43 - [Desktop, Mobile]...
@ [ALL] [Cart Page, Product Re...

@ [Category Page] Most Popul...

@ [Desktop] Cross Sell | Popup...
@ Front - Popular in Last Categ...

i Audience
152435 - visits
@ 54.11% of total

24.13% - bounce rate

7.83 (+0.5%) - pages per visit
00:06:56 - session duration
5.90% - conversion rate

78 - goals value

% Audience
208498 - visits
@ 74.01% of total

39.99% - bounce rate

Purchased ©

$18742.43

Amount

Bj Content

9 - actions

1998740 - impressions
52448 (2.62%) - clicks
23846 - visits with clicks
15.64% - CTR of visits

Bi Content

1 - action
142829 - impressions
21083 (14.76%) - clicks

Contrib. trans.

Review Performance
rack conversion and even revenue contribution

- A
May 5, 21

[Product Page] Others View NEW - Product Page Recommendation: 16.87

1" )
LN :::%%Qfé‘&&.&g

© Campaign

™ Audience Goals £y

Complete 4788 4787 3.14% 0
checkout 9009 8989 5.89% 0
Sport24 - SPORT2410 Coupon 2 2 0.00% 2€
Surprise - SURPRISE10 Coupon 76 76 0.04%

™ Audience Goals

Complete 2856 2856 1.36% 0
checkout 5623 5612 2.69% 0
Gazetta - GAZETTA10 Coupon 0 0 0.00% 0€

Read more about Personyze analytics here



https://wiki.personyze.com/knowledgebase/definitions-for-personyze-analytics-metrics/

A/B Test Recommendations
And review the results in campaign statistics

P ° Product page - test start 11/19/20 » Switch to draft (Disable) _ Currently live: nothing to save

S Catalog » N Interacions > [J§ Content » @ Target > @ QA lashl Performance € Inlast90 min: 129 visitors 627 impressions 21 clicks

LYCACE(hfl Recommendations  General

A/B Test Results.

Reporting time range: This week (Mon - today)

Total variations Audience total visits Group: Rotation group A (copy 11/19/20): Group: Rotation group B:

2 51274 o —
Showing data for o previevﬁ ' ( ‘

4 days Rotation group A available

(copy 11/19/20) "'\\u// Recommgnded (copy 11/19/20)

From

May 9, 21 Control group 4 &“ )

Most (copy 11/19/20)

Rotation group B
80.2%

Products purchased

1.018% audience avg., 92% sure that Rotation group B is better than Rotation group A (copy 11/19/20)

Estimated time to reach statistical significance level of 95%: 6 days -—; —
Sl =1 (o] W (ol o W (wa s BFAREV20) 91 conversions ($16526)  0.896%

Rotation group B 431 conversions ($52574) 1.048% 0.152% improvement (92% sure) 0 - n
May 9, 21 May 10, 21 May 11, 21 May 12, 21

Read more about A/B testing here



https://wiki.personyze.com/knowledgebase/a-b-testing/

It's as simple
as that!

IF YOU'D LIKE HELP WITH

YOUR PRODUCT
RECOMMENDATIONS, LET
YOUR ACCOUNT MANAGER

KNOW.

OR SIMPLY EMAIL.:
SUPPORT@PERSONYZE.COM

THANKS FOR VIEWING
OUR PRESENTATION



